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Alberta Vaccine Inventory (AVI)

e AVI Production Environment

» https://vimsavi.alberta.ca/prod/

« The Live inventory management site. Changes to this environment should
only reflect actual changes to your physical inventory

 AVI Training Environment
» https://lvimsavi.alberta.ca/train/

* An AVI training management site. Changes in this environment are for
training purposes only and do not impact the live inventory management

site.
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AVI Home Page

Navigation
Menu

° Hi. Need any help?
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Welcome to the Alberta Vaccine Inventory (AVI

\A{b@l’bﬂ\_‘ Government .!. thr(f’riLae:Iealm

The AV1 system is an anline inventory wieb application that was developed by the Govermment of Alberta. The primary function of AVI is o track, record, report,
create and receive vaccine orders and vaccine inventory.

A1 can be used from a computer or mobile with infemet 3ccess and SUPPOTTS the latest versions of any browser. The production environment is a live
inventory site. Changes in th should only refiect actual changes to your physical nventory

Need to register

Community pharmacies and community physician clinics that require access to the Alberta Vaccine Inventory (AVI) system, select the
“"Register” button. Or click here for guidance if you are an AHS provider.

» Vaccine Management Set-Up and Maintenance Administration Guides

AVI Training
Guides

*» User Guides and Training

As of January 1, 2021, the Immunization Regulation vil require health practitioners to ensure a report respacting all iImmunizations and assessments are
electronically submtted to Alberta Heath within 7 days

The free vendor independent web application that wil allow for reparfing is called the Immunization Direct Submission Mechanism (IDSM). The IDSM vil
facilitats the elecironic submission of IMMunization and assessment event information into the Alberta Provincial Repository (IMM/ARI) for health practitioners
that do not have an Electronic Medical Record (EMR) system capable of iniegrating with Imm/ARL

How do | sign up for the IDSM?

1. User ration Form for the IDSM - Complete a User tion form to gain access

What other requirements do | need to meet in order to be eligible to provide immunization services to Albertans?

1. Alberta Immunization Regulation - PDF of the Regulation
2. Alberta Immunization Policy - The Alberta Immunization Policy (AIP) oullines the policies for administering provincially funded immunizations in Alberta
and has information fo help understand immunization reporting requirements.

+ For information on the Alberta Immunization Schedule please visit
htp:iivnw. health. alberta.camealth-infofimm-routine-schedule. himl

+ For information on the Alberta Immunization Policy, including Cold Chain d Ad Event Following please visit
http:/vnw health. alberta licy: html

+ For information on general immunization in Albera please visit the Immunize Alberta homepage:
hitp/immunizealberta cal
* AHS Immunization Program Standards Manual:
i ices.ca/10802.350

alberta.calcovid19




Select the User
Guides and Training
section on the AVI
Home Page for AVI
Training materials
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Welcome to the Alberta Vaccine Inventory (AVI)

e l'l Alberta Health
A(b@l/bﬂ\j Government Sirvicis

The AVl system is an online inventory web ication that was
create and receive vaccine orders and vaccine inventory.

ped by the of Alberta. The primary funclion of V1 is to track, record, report,

AV can be used from a computer or mobile with internet access and supports the |atest versions of any browser. The production environment is a live
inventory management site. Changes in this environment should enly reflect actual changes te your physical inventory.

Need to register?

Community pharmacies and community physician clinics that require access to the Alberta Vaccine Inventory (AVI) system, selsct the
"Register” button. Or click here for guidance if you are an AHS provider.

+ Vaccine Management Set-Up and Maintenance Administration Guides

+ User Guides and Training

As of January 1, 2021, the Immunization Regulation will require health practifionars to ensure a report ing all izati and are
electronically submitted to Alberta Health within 7 days.

The free vendor |ndependenl web application mat will allow for reparting is called the Immunization Direct 5unmlss|nn Mechanism (IDSM). The IDSM will
facilitate the of i and event into the Alberta P | R {Imm/aRI) for health p
that do not have an Electronic Medical Record (EMR} system capable of integrating with Imm/ARI

How do | sign up for the IDSM?
1. User Registration Form for the IDSM - Complete a User Registration form te gain access.
What other requirements do | need to meet in order to be eligible to previde immunization services to Albertans?

1. Alberta Immunization Regulation - PDF of the Regulation
2. Alberta Immunization Policy - The Alberta Immunization Policy (&IP) outlines the policies for
and has informafien to help understand immunization reporting requirements.

provincially funded i in Alberta

* For information on the Alberta Immunization Schedule please visit:
hittpefweeny health. alberta. camhealth-infosimm-routine-schedule. htmi

+ For information on the Alberta Immunlzanon Po\lc‘.y |nc|ud\ng Cold Cham Management and Adverse Event Following Immunization, please visit
hitp:/fwranv health.alberta

* For ion on general i ization in Alberta please visit the Immunize Alberta homepage:
bitpfimmunizealberta cal

* AHS Immunization Program Standards Manual
hitpeweny. albertahealthservices.cal10802.asp

alberta.calcovid19




AVI Training Documents
* Inthe User Guides and Training Section,

the AVI Responsibilities & Expectations
Guide will outline the mandatory AVI AVI Responsibilities & Expectations Guide
responsibilities required to continue to M - 2oLt s
receive provincially-funded vaccine. e St e [Piesenons

« Logging in to AVI-Video
»  Crealing and Receiving Vaccine Orders-Video

Additionally, the AVI Responsibilities & " Reconciing Inventory-Video -
. . . » Vaccine C_erenng and_ Managem_eljl Tlaln_lng _
Expectations Guide contains an FAQ R e e
Sectl On th at Can be utl | | Zed fo r m 0 re * Downloading videos using Internet Explorer may take several minutes. Google Chrome is recommended for viewing training videos.
information on the AVI compliance Quick Reference Guides
. mgoﬂen_ Passwo_rd
prog ram . Ef:acllggt_lﬁgarllr;?ecrtwaled Lot Numbers

« Receive or Reject an Order or Transfer
» A1 Search / Add Inventory

« Messages - Create and Send

» Messages - View and Manage

e The Quick Reference Guides Receive or « Inventory Reconciiation .
i . Invenlory'_Ret:onclIlatl_on-Waslag; porrec_:tl_on. . . o
Re]eCt an Order Or Transfer and Inventory « Community Pharmacies and Physician Clinics: Removing Expired Vaccine in AV1
ags . - Vaccine Storage and Handlin,
Reconciliation can be utilized to ensure the ’ i

« Alberta Vaccine Storage and Handling Policy for Provincially Funded Vaccine
Alberta Vaccine Storage and Handling for COVID-19 Vaccine

AVI FESpOHSI bl I |t|eS are SUCCGSSfU I Iy : National Vaccine Storage and Handling_Guidelines for Immunization Providers
« Mafional Vaceine Storage and Handling_Guidelines for Ulira-Low and Frozen COVID-19 Vacecines
completed each Monday.

5 Aberton

Classification: Protected A




AVI Login Screen

» Select Login on the Navigation Menu to take you to

the Login screen

e The information on the Login screen will contain
important information that is reviewed and updated
weekly by Alberta Health, as necessary. Please
ensure to review this information weekly.

* AVI accounts recently created must have a password
set up before logging into the application. If you
require assistance with your new AVI account, please
contact health.avi@gov.ab.ca or reach out to the Help

Desk.
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Change Password
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Version: 5.16.12.29

D T T T
Al stock quantities in AV are by dose. Please place orders and reconcils inventory by doses, not by package.

Recommended Browsers: Goople Chrame vig+2nd the latest varaions of Mozilla Firstox, Ilcrascft Edge and Apple Safar.

1y Tusestay between G to Som, Duing this e the AV welsite may be unavailable for aparasimaely 30 minules,

formation - Updated Aug 30, 2022

- Community pharmacies & physiclan cinice: Mus: register
- Provinclsily-fundsa Immunizabon pr
+ Product Problsm: Manufacturing defece: mustbe regored u
= Cold Chaln EXCUrslons: Refer o Part 2 in the Al

Expiry Extensions- Updated

RS b CUVID Evpiry ExEmaione o8
can e found under the Hesith Pro:
2 e ivaiant I oS mor % ESSIR Brosics ok Communicstion ssclan 28 of b 2023

+ HeaItn Canads has Spprovad the Tollowang sxpiry extensio
- Lot FX4343 extended from 2023-07-31 1o 2023-07-31
Lot FX3154 extented fram 2023-02-24 tn 2023-08-31
Lot FYS880 extended fram 2023-02-24 (o 2023-08-51
Lot GKD524 exter
Lot GKIS2E exles
Lot @KD552 exler
+ Allisted expiry extensions have been updated in A1

Expiry Extensions Continusd - Updated March 31, 2025

« Hesitn Canads has spproved the following llplryszma\onl'
- Lotoa7DzeA exe 2-03-08 Io 20230608,
Al listed expiry extenzions b = b i 1 A1

Wovavex Expiry Extensions: Ce
docurments) found under e

s wene exderded by He,

website.

e expiatian
roreal on Mowarvax

2+ Please refer o the

¢ aslin Canads has sppraved ths following axpiry sxtensions:
+ Lotdsoamrose e m 2025-03-31 1o 2023-06-30
y eater e pdaied in AV

& Documents - Updated Msrch 25, 2023

End of Infugnza Season: All

e e e S T e e S

* Physiclan Ciinies and Pharmacy Communty Providers l“Dm rcially funded influenza vaccines must be remaved from cokd chain
storae for apprapriate desirucion an May 1. 2023, The cost of destrucion is nat smbursed. For addifanal questions, emai
health i

2 & - Updsted Apnl 13, 2025

- Toe V1 Responaliles & Expactations Bocument e e
Recondliaton MU ST be submitted each Manday if there is

o
il

weakly AVI responsitilisies 10 receive provncialy-funded
reconcile in AV irventory,

+ Click here for fhe 411 s Decument (2023-04-13)
o T P S

th Services Prosi
ek on Mondays

Gars, FAQ added.
fore & P

Community phanmacies and physician clinics that rEqulrE access to the Alberta Msccine Inventory (A1) system, use the "Register” button. Or
dlick here for guidance if you ar= an AHS providel

Importan Note: AV accounts are suspended after § months of inactivity.
If you require assistanca with your 2] sccount and are an AHS prowider, reach out to your AHS depot
Ifyou are not an AHS provider, email health.avi@gou.ab.ca for sssistance.

AVI-Web Logi

Ussmams :
Password -

Forgol Password
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AVI Compliance for Pharmacies

» To safeguard vaccine accountability and visibility, the AVI system is used for inventory management for provincially
funded vaccines. AVI enroliment is required to participate in provincially funded vaccine programs. To register or
update an AVI account for yourself or your facility, select the Register button on the AVI home page
(https://vimsavi.alberta.ca/prod).

* Pharmacies must access the AVI system to receive transfers of vaccine from the pharmacy wholesale distributors (the
wholesaler will have 48 business hours to complete the transfer in AVI) and on a weekly basis to reconcile the
inventory. A physical count of your on-hand quantities and a reconciliation amount must be completed once a week
(ideally by 9pm Mondays), to fulfill required reporting to Alberta Health.

* The AVI Responsibilities & Expectations for Compliance document outlines the mandatory weekly AVI responsibilities
to receive provincially funded vaccine. If a pharmacy fails to manage and update inventory in AVI, such as receiving
transfers and weekly reconciliation, Alberta Health may suspend the pharmacy from participation in the Alberta
Immunization Program.

, Aberton
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AVI Compliance Responsibilities for Pharmacies

* The AVI Responsibilities & Expectations for
Compliance document outlines the mandatory
weekly AVI responsibilities to receive provincially
funded vaccine. If a pharmacy fails to manage and
update inventory in AVI, such as receiving transfers
and weekly reconciliation, Alberta Health may
suspend the pharmacy from participation in the
Alberta Immunization Program.

* There are TWO AVI Responsibilities to be
completed on Monday* every week:

1. Receive/Reject Outstanding Transfers
2. Reconcile Inventory

*For circumstances Monday is a Holiday and/or your facility is closed,
AVI responsibilities can be completed any day of the week EXCEPT
Wednesday and Thursday.

8
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Alberta Vaccine Inventory (AVI) Quick Reference Guide
Atoertom oo AVI RESPONSIBILITIES & EXPECTATIONS '!' Sorerta Healh

RESPONSIBILITY GUIDELINES

Reconciliation: Refers 1o the process of updaling the electronic AVI inventory lo reflect the physical on hand inventory,
» Transfer/order(s) must be received before reconcliation If the physical inventery was included In the count,
= Inventory must be reported In AV] using the Submit Inventory button.
« Reconciliation MUST be submitted each Monday if there is vaccine on-hand [ AVI inventory.

Receive Inventory: Refers to the process of electronically receiving the vaccine inventory into the AVI facility's inventary.

Responsibility

Non-AHS Community Providers
(Pharmacy/Physician Clinic)

Alberta Health Services Providers  Wholesale Distributors
(AHS Depat/AHS Facility)

Influenza & COVID Vaccines: Every

[Monday before 21:00h (9PM)
*Provincially-Funded Vaccine 2

Reconciliation

All other vaccines:

Every Monday before 21:00h (3PM)

* Provincially-Funded Vaccine Within 48 hours of delivery: Create
BT Receive inventory in AVI every [Receive inventory in AVI every R
Monday belore 21:00h (9PM) [Monday before 21:000 {9PM) Gk here for the quick e
Quide: to Create a Transfes
Contact the wholesale distributor if  #Contact AHS depot if b == found |
lranslerforder is missing or created  Wmissing or created for incormect lol o il‘l h i 4 2
for incorrect lot or quantily. quantity. :

—
*The provincially-funded vaccines available to Non-AHS Community Providers are COVID-19, Influenza, Pneumacoccal P23 and dTap vaccines.

Aperton




AVI Compliance Responsibilities Exceptions

* AVI compliance responsibilities do not need to be completed if:
1. There are no outstanding transfers to receive or reject in AVI and

2. There are 0 doses of provincially-funded vaccine on hand to
reconcile in AVI

9 Aberton
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AVI| Responsiblilities for Community Pharmacies

Reconcile Vaccine Inventory

1. Update Inventory
2. Submit Inventory

10 ,A/anrba_l
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Reconciliation

Terms

 Physical Inventory
— Refers to the quantity of each vaccine that is physically at a location

 Reconciliation of Inventory

— Refers to the process of comparing the physical inventory to the AVI inventory then
updating the AVI inventory to reflect the physical inventory

11 ‘A’(b@rba.l
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Reconciliation

In the Navigation Menu,
select Lot Numbers and
Reconciliation to bring you
to the Reconciliation screen

Classification: Protected A

A!Jauf‘al Ta—

4 Lot Numbers

Search Resuls
Detai
4 Orders/Transfers
Alarts

Create"\iew Orders
Search History
Cold Storage Temp Logs

Logged in: JANE ANTIBODY

Organization (IRMSWFacility: AE PHARMACIES (2050) / PHARMACY - CITY

Date: June 13, 2023

Patient Search Click here to use the ‘advanced
First Mame or Initial: 10:
Last Mame o Initial: SIS Patient ID f Bar Code:
Birth Date: Chart Mumber:
Family and Address Information:
Guardian First Mame: Maother's Maiden Mame:
Street
Postal Code: [ 1 Phone Number. L ]
Country: Canada X -

Mote: When searching by First and Last Name, you may use the wildcard character % to replace multiple characters and _ to replace a single characier.

[ creck hers  adding a new patient.

Aperton



Reconciliation

The Reconciliation screen
will show all the inventory
you currently have active in
your facility. Each line will
indicate the generic name,
brand name, lot numbers,
expiries, quantities and
funding source for all your
active inventory.

iew Massages

» Vaccinations
4 Lot Numbers

Reconcilistion
Search/Add

Search Results

» Orders/Transfers

Ill Alberta Health
W Services

Please note the quantities of
vaccines are in doses, NOT
in units.

VIMS
Version: 5.16.12.29

Vaccines must be reconciled weekly, on Monday.

Organization (IRMS)iFacility: AS FHATTIE e o T

Reconcile Invento
Show eniries

W Collapss a1 Vaccine Description &

Date: June 15, 2023

Semcht| 00|

W coviD-19 bivalent BA4BA.S, ENT162b2 - mRMA | Comirmaty® Bivalent (BA.4/BA_5) & doselvial

Lot Numbes Exp Dates Quantity Physical Adjustment

on Hand Inventory ) 4=

Category

Fundi . Add
Suumr:;: Inactive Row

LOT1234 202300831 12 | [ | [--No Category Reauire % | [—No Reason Requirec—

v | B |

Showing 1to 1 of 1 entries.

W COVID-19 BNT162b2 - mRNA | Comirnaty® 6 doselvial (Gray Cap)

Quantity Physical Adjustment

Lot Numbes Exp Dates on Hand Inventary [+ Category Reason

Funding, . Add
Source” Inactive Row

LOT321 | 2023/08/31 60 | [ | [ Mo Category Require % | [ Mo Reason Required—

w | El -

Showing 1to 1 of 1 entries.

W dTap ! Boostrix® 10 dose/phg

Lot Numbes Exp Dates Suanti

on Han Ii:g::i; Adj I::JTM Category Reason F';ﬂ'::’::f# Inactive g‘:‘:
123407 2023008020 20 | [ | [--Ne Category Reauire % | [—No Reason Requires— W | P n
Showing 1 to 1 of 1 entries.
Showing 1 to 2 of 3 entries
First | | Previous | [ | Mext | | Last
Inventory Last Submitted: 2023/06/12 Vaccine quantities are
Legend
Fublic Lots ALWAYS
Mon-Public Lots
red Vaccines H
E>que5in3[)c: S of les n

Classification: Protected A
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Reconciliation Categories/Reasons

Reason
--select-- v
Administered
Reason
--select-- v

Expired
Expired Opened Multi-dose Vialsx

Category

--select--
--select--
Administered

Expired

Ale /

Expired Opened Multi-dose Vials:
For vaccine that has passed the
allotted thawing or vial puncture
expiry, if applicable

Spoiled

Classification: Protected A

Wasted

Fundin ‘j
Reason
Sourc
--select-- =]
--select--

Cold Chain not maintained during transport
Failure to Store Properly

Natural Disaster / Power Outage
Refrigerator/Freezer Mechanical Failure

/v Broken/Dropped/Spilled

Reason

--select-- v

Drawn up, not used

Lost and Unaccounted
Vaccine Damaged in Transit
Wasted/Influenza Season End

Wasted/Influenza Season End:
Only use for Influenza vaccine at
the End of Influenza Season




Reconciliation Category/Reason

* To determine the
reconciliation Category and
Reason which best
describes what happened to
the doses in your inventory,
please refer to the
Reconciliation Guidelines
in the AVI Responsibilities &
Expectations Guideline.

15
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RECONCILIATION GUIDELINES

Alberta Vaccine Inventory (AVI) Quick Reference Guide
AVI RESPONSIBILITIES & EXPECTATIONS |

Ill Alberta Health
Services

Category Reason Rationalization
Administered Administered Used for clients
Expired » Expired » Expired as per manufacturer's expiration date
s Expired Opened Multi-dose Vials s VVaccine past allotted vaccine storage period (expired prior to printed expiration
date due to thawing or vial puncture). Please refer to the below documents for
timeframes:
o Alberta COVID Vaccine Storage and Handling guidelines
o Alberta Vaccine Storage and Handling Policy for Provincially-Funded
Vaccine
Spoiled + Cold Chain not maintained during transport » Exposed to cold chain break and considered non-viable. Appropriate follow up
« Failure to Store Properly must be completed before using this reason
« Matural Disaster/Power Outage
« Refrigerator/Freezer Mechanical Failure
Wasted « Product Problem « Non-viable due to a product problem which can include: less than recommended
doses drawn, particulate matter or manufacturing defects.
» Drawn up, not used « Syringes that are pre-filled and not administered within the appropriate
timeframe. (ie. insufficient clients or canceled appointments)
Wasted « Broken/Dropped/Spilled « Non-viable due to reasons other than spoilage.
« Lost and unaccounted
« Vaccine damaged in transit Note: Direction from vendor or Alberta Health must be received before wasting
product using Vaccine damaged in transit reason.

Aperton



https://onedrive.live.com/embed?cid=A4AE487EF0E865BF&resid=A4AE487EF0E865BF%2125840&authkey=AFKi3DcPYxtXAe8&em=2

Reconciliation

Vaccines must be reconciled weekly, on Monday.
‘Onganization (IRMS)iFacility: Date: June 15, 2023

» To reconcile your inventory,
enter your physical inventory

Reconcile Invento

View Messages Show[ 10 W [entries Seach:[ 000000000 ]

quant't'es II’]'[O the W colapss Al Vaceine Description
. . W COVID-19 bivalent BA.4/BA.5, BNT162b2 - mRNA | Comimaty® Bivalent (BA.4/BA 5) € doselvial ‘
Vaccination: i
approprlate. PhyS ical :L:::u“:\her: LotNumbes Exp Dats$ E:il“;‘& Im‘g;i“' ““'j'i'jf]"" Category Reason F;D':frt? Inactive 2::
Invento ry field. ;’:‘[’:ﬂ:‘:" LoTize | eoeaoe 1z |B [50__ | [Administered | [Adminisiered ~] E 0
Search Resulis ‘Showing 1 to 1 of 1 entries
W COVID-18 BNT162b2 - mRNA | Comirnaty® & doselvial (Gray Cap) |
» Orders/Transfers - — - _
. CQuantity Physical Adjustment Funding, . Add
° If Inventory has not Changed c LotNumbest Exp Date$ __ %, - Inventory (+1) Category Reasan Source® IMactive oo
_ K LOT321 20230231 &0 [58 | [0 | [Bdministered “w | [Administersd v P n
for a vaccine, the Physical » Scheduied Reports TR RI R I
Change P: d
| . b = Lol W dTap/ Boostrix® 10 doselphg ‘
nventory quantlty must be . - . -
’ . LotNumbes Exp Date® ‘::EH“EH .ﬁi‘é’iﬁ‘;,', “E'JL{';‘TJ“""* Category Reasan F;;J"L‘Q: Inactive g::
entered. As no adJUStment IS I!l glherfta Health 1234007 [20P3cem0 20 [z [Joo ] [No Category Require % | [=No Reason Requires— %] P ]
ervices

Showing 1 to 1 of 1 entries
Showing 1 to 3 of 3 entries

made, a Category and
Reason do not need to be

First | | Previous | [ | Mext | | Last

[Reset |[ Save |
Inventory Last Submitted: 2023108/12
entered. —
vinas Nt ; d ded d
on-rFudlic s e . -
= If a positive adjustment is neede uetoa
Version: 5.16.12.20 e T P )

reconciliation error:
o Email health.avi@gov.ab.ca

16 A bertonm
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Reconciliation

e If there is more than one
reconciliation Category and
Reason to be used for a
vaccine, select the Add Row
button to add an additional
reconciliation line

* When all Physical Inventory
quantities and reconciliation
Category and Reason choices
have been selected, click the
Submit Inventory button.

* Do not use the Save button to
submit inventory. Facilities will
appear as non-compliant for the
reconciliation requirement.

17
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W Services

ViMS
Version: 5.16.12.29

- N

Organizaticn (IRMS)iFacility: AS FHARMACIES (2050) | PHARMACY - CITY

Reconcile Invento
Show| 10 %" | eniries

Date: June 15, 2022

Search| |

W Collapse a1 WVaccine Description &
& COVID-19 bivalent BA 4/BA 5, BNT162b2 - mRMA | Comimaty® Bivalent [BA ABA5) § doselvial |
Quantity Physical Adjustment Fumnlii - Add
LotNumbes Exp Dates O Ha‘ﬁ PR T Category Reason i Inactive A7
LOT1234 20230831 12 [6 [50 | [Administered | [Administered v | P n
Showing 1 to 1 of 1 entries
% COVID-19 BNT162b2 - mRNA | Comimaty® & doselvial (Gray Cap) |
Quantity Physical Adjustment Funding, . Add
Lot Numbe# Exp Dates on Hand Inventory {+1) Category Reason Source” Inactie Row
LOT321  202308/31 52  [34 | [-4.0 | [ Expired ~ | [ Expired Opened Multi-dose ' W P ]
LOT321 20230831 60 58 |20 | Administered | Administered v P
Showing 1 to 2 of 2 entries.
W dTap! Boostrix® 10 doselpkg |
Quantity Physical Adjustment Funding, . Add
Lot Numbes Exp Dates on Hand Inventory #1) Category Reason e Inactive Row
1234L0T 2023008020 20 (20 | {o.o | [-No Category Require % | [<Mo Reason Required— W | F ]

Showing 1 to 1 of 1 entries
Showing 1 to 3 of 3 entries.

Inventory Last Submitted: 2023/08/12
Legend

First | | Previous | 1] | Mext | | Last
—F'rir'l [ Resat [ Save |

[ [ Suomit inventory | |
]

Do not use the Save button to submit inventory.
Facilities will appear as non-compliant for the
reconciliation requirement in the AVI Compliance Report.

AMperton




Reconciliation

« If your inventory submitted
correctly, the message ‘Changes
were submitted successfully’ will
appear.

« Additionally, the Inventory Last
Submitted Date at the bottom of
the screen will update to the
current date.

. To view the last 5 dates that
inventory was submitted using the
Submit Inventory button, click on

the Inventory Last Submitted
Date.

18
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Home

Logout

Wigw Messages

Reconciliation
Search/Add
Search Results
Deetail

lll Alberta Health
B Services

Organization (RMS)iFacility: A3 FRARMACIES (2050) | PHARMACY - CITY

l « Changes were submitted successfully. I

Reconcile Invento

Show entries
W Callapse Al Vaccine Description &

Date: June 15, 2022

Sesrchi| ]

W CoVID-18 bivalent BA4IBA.S, ENT162b2 - mRMNA | Comimaty® Bivalent (BA.4BA.5) & doselvial

Quantity Physical Adjustment

Lot Mumbes Exp Date$ on Hand Inventary ) Reason

Category

Funding, . Add
source” M3°VE poy,

LOT1234  2023/08731 [:] [ | | [ Mo Category Reguirs % | [ —No Rzasan Required—

~] B L +]

Showing 1 to 1 of 1 entries.

@ COVID-13 ENT162b2 - mMRNA | Comirnaty® 6 dose/vial (Gray Cap)

Quanti

Lot Mumbes Exp Date$ Physical Adjustment
on Han:

Category Reason

Fundirig= Inactive Add
Source Row

Invent: [+-]
|C-.C- | [ --Ho Category Reguire W —MNg Reason Reguired—

LOT321  2023/08721 54

v] ® O +]

Showing 1 to 1 of 1 entries

W dTap ! Boostrix® 10 doselpkg

Quantity Physical Adjustmel

Lot Mumbes Exp Date$ on Hand Inventary ) Reason

Category

Funding, . Add
source” M3°VE poy,

1234107 202308020 20 | oo

| [ -Mo Category Require % | | —MNo Reason Required—

v E L]

Showing 1 to 1 of 1 entries.
Showing 1 to 3 of 3 entries.

VIMS
Version: 5.16.12.29

"Help Desk

1-244-213 3800

Inventory Last Submitted: 2022/08/15 I

Fublic Lots

MNon-Public Lots

Expired Vaccines

Expires in 30 days or less|

First | | Previous | (] | Next | | Last

Aperton



Reconciliation

Inactivate Inventory

» If after reconciling, there are 0
doses vaccine remaining,
inactivate the line.

e This can be completed by
selecting the Inactive box and
clicking the Save button.
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“iew Messages

Reconciliation
SearchiAdd

Search Results

Ill Alberta Health
arvices

VIMS
Version: 5.16.12.29

Inactivate Inventory when Quantity on Hand is O

Organi

Date: June 15, 2023

Reconcile Invento
Show| 10 % | entries

W rolapse Al Vaccine Description &

Sech| 0|

W COVID-13 bivalent BAAIBA.5, ENT162b2 - mRMNA ! Comimaty® Bivalent (BA 4/BA 5) & doselvial

Showing 1 to 1 of 1 entries

‘Quantity Physical Adjustme Funding, - dd
LotNumbes Exp Dates Ha‘:& e T Category Reason anding Inactive
LOT1234 20230831 0 [0 | [-Ne Categery Reauire W | [—No Reasen Requiree— W P

W COVID-13 BNT162b2 - mRNA | Comirnaty® & doselvial {Gray Cap)

Quantity Physical Adjustment

Lot Numbe# Exp Dates on Hand Inventory [+ Category Reason

Funding, . Add
Source” Inactive Row

LOT321 202308731 54 | ][00

| | Mo Category Require W | [~No Reason Required—

w | El ]

Showing 1to 1 of 1 entries

W dTap/ Boostrix® 10 doselpkg

‘Quantity Physical Adjustment Fumdi - Add
Lot Numbes Exp Date$ 00 Imvontory (21 Category Reasan Suumer& Inactive 7
1234L0T 202300920 20 | ] [oo | [--No Category Reauire | [—No Reason Required— W | P ]

Showing 1 to 1 of 1 entries
Showing 1 to 3 of 2 entries

Inventory Last Submitted: 2023/0615
Legend

Public Lots

MNaon-Public Lots

Expired Vaccines
Ezpires in 30 days or les:

First | | Previous | (Y | Nesx

[Pt | e

Submit
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Reconciliation

Inactivate Inventory

» After selecting the Inactive
box and clicking the Save
button, the line will be
removed from the
Reconciliation screen and
will no longer be active.
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4 Lot Numbers
Reconciliation

Eearch/Add

Sesrch Results

} Orders/Transfers

Ill Alberta Health
W Services

Qrganization (IRMS)iFacility: A3 FHARMACIES (2050) /| PHARMACY - GITY

« Changes were saved successfully.

Reconcile Invento
Show entries

Date: June 16, 2023

W Collap=e A Vaccine Description &
@ COVID-19 BNT162b2 - mRMA / Comirnaty® & doselvial (Gray Cap) ‘
Quantity Physical Adjustment Funding, . Add
Lot Numbeg Exp Date® an lh‘::} f tory (+1) Category Reason r—— Inactive Row
LOTE21 202300821 54 | ][00 | [--Mo Category Reouire % | [~Mo Resson Raquires— | = ]
Showing 1to 1 of 1 entries
@ dTap ! Boostrix® 10 doselpkg ‘
CQuantity Physical Adjustment Fundi " Add
Lot Numbes Exp Dates an Hand Inventory [#1) Category Reason Snur:& Inactive Row
1234L07 202300030 20 | Jeo | [“he Category Reguire % | [—No Resson Requisd— ¥ | F ]
Showing 1to 1 of 1 entries
Showing 1 to 2 of 2 entries
First | | Previous | | 1] | Mext | | Last
[Save]

Inventory Last Submitted: 2023/06/15

Fublic Lots

Mon-Public Lots

Ezpired Vaccines
Ezpires in 30 days or less|
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‘A’“ﬂe‘r‘bﬁj Publicly Funded Vaccine Product Problems

Pleese fill in the information below and email to Alberta Health st AHWPVD@gov.ab.ca or fax to 780-643-7059. Return the faulty
product, with a copy of this form, to the Provincial Vaccine Depot (vie your AHS depot). If you are uneble to send the faulty product,

please include a picture when submitting, if applicable.

If the publicly funded vaccine was received from a pharmacy wholesale distributor, please send an email to AHWPYD@ gov.ab.ca with
your can tact inf ion and & espy of this form far further guidanes.

Please do not send needles when returning faulty product.

- Product Problem Forms will need to be submitted | [~ ===

Product Manufacturer Lot® Expiry Date

for all faulty product of provincially funded -
vaccine only.

If & COVIO vaccine multi-dose vial containg LESS than recommended doses, please fill Section 2.
Issue @ of Doses Affected
-

Comments

» Faulty product reasons can include:

— Less than the recommended doses were e S
drawn for COVID-19 vaccine Qoo eriories ey Y B Wavsanas

2. How many individuals were injected from these visl|s)?

— Particulate matter in vial 5 W s s et O O

A, Was there visible colour or consistency observations?

— Defects (Plunger/Vial/Stopper/Syringe) DU

© 3Iml syringe, non-low dead space

6. What was the needle gauge used? O ne 026 Q256
, if available

7. Da you eonsent to be eontacted by the masnu tactures for follow up? © Yes O Ne

e The Vaccine Product Problem form can be found s
on the AVI login screen.

Email form  Clear form |

hitpac s alberta.cafalberta-is izati licy.as, Last Revised June 23, 2021
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AVI| Responsiblilities for Community Pharmacies

Receive or Reject a Transfer

 An AVI transfer is the method that the pharmacy wholesale distributor will move
provincially-funded vaccine in the AVI system. By receiving the transfer, the
vaccine product will be automatically added to your AVI inventory.

22 A’(barbﬁ.l
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Recelve or Reject a Transfer

Vaccine is
physically
received and Vaccine
immediately quantities, lots
placed into an and expiries
appropriate are recorded
monitored cold
chain

AVl inventory is
Transfer is automatically
received (or updated with
rejected) in AVI the received

guantity
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Recelve or Reject a Transfer

*  Provincially-funded vaccine
transfers will be created in AVI by
the pharmacy wholesaler distributor.

/i‘"?nfc\l e T

Logged in- JAHE ANTIBODY

Organization (IRMS)IFacility: A3 FHARMACIES (2050) | PHARMACY - CITY Date: June 15, 2023

» To check for any outstanding
transfers, you will need to select the
Orders/Transfers in the

‘Your Organization (IRMSIFacillty does nof have permizsion fo arder piease contact the siate.
Curmrent Order/Transfer List

“iew Massages

Inbound Crders

Select Order Number PIN Submit Date Approval Date Status
Navigation Menu and then select  Vaccinations
. .4 Lot Numbers Select Drder Number PIN Submit Date Backorder Date
Create/View Orders. e
Searchifdd T I
Select Order Number PIN Submit Date Denial Date

Search Resulis

*  Onthe Create/View Orders screen, BBpEEt=e==n et enceow  zmatsns Lo e —
you will view the Inbound S e Gutbound Transiers
Cold Storage Temp Logs Select Transfer Number FIN Submit Date Receiving Organization (IRMS)/Facility Status

Transfers section.

Rejected Transfers
Select  Transfer Number PIN  Submit Date Receiving Organization (IRMS)/Facility Reject Date  Rejected By  Status

* Any outstanding transfers will be
available in the Inbound Transfers
section. To select the transfer, click
on the Selection arrow.

24 A’(b@fbﬁ.l
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Recelve or Reject a

ransfer

This is the Receive Transfer
screen.

j&wﬁ'{lﬁ- Gevermont

‘Wiew Messages
» Favorites
» Patient
» Vaccinations

4 Lot Numbers
Reconcilistion

Under the Transfer Details
section, there is a Receipt
Quantity field and a Rejected | sewua

Quantity field.

Alerds

Crazte/\Vizw Crders
Search History

Cold Storage Temp Logs

» Scheduled Reports

u Change Password

Loggedin: JANE ANTIECDY

Organization (IRMS)Facility: AS PHARMACIES (2050) / PHARMACY - CITY

Date: June 15, 2022

Receive Transfer

Transfer Mumbsr 184841

‘Submit Date 202310615

‘Submitter WHOLESALER USER (WHOLESALER_USER)
Approval Date

Approver

Receiver JAMNE ANTIBODY (JANE ANTIBODY)

N Lot Expiration Inventory s
Vaccine Fm%mﬁnlnr“ " o Reason Aot Reason for rejecting
COVID-18

BNT162b2 - P PB
mRNA

Merging with [

LOT321 2023/08/31 transfer Exizting Lot —select- W |

Classification: Protected A
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ransfer

Recelve a

After confirming the vaccine, Albertor et oo semmecor
quan“ty Iot number and eXD”'v P Organization (IRMS)/Facility: A3 PHARMACIES (2050) | PHARMACY - CITY
! Logout

Receive Transfer
Transfer Mumber
Submit Date
Submitter

Approval Date

Raceiver

184941
202310615

date of your physical shipment
match the AVI transfer:
1. Enter the quantity that will
be received into the

Reconcilistion
SearchiAdd

Search Resulis Sl GiEEEL Vaccine
. . . _— Quantity | Guantity | Guantity —
Recelpt Quantlty fleld Alansfem =] |:| Bﬁ?’lgtlzg-
2. Select the Receive button e ]

CrazteVizw Orders
Search History
Cold Storage Temp Logs

FlmnuhhruhelnrmF

WHOLESALER USER (WHOLESALER_USER)

JANE ANTIBODY (JAME ANTIBODY)

Date: June 15, 2023

If the lot number and expiry dates in the AVI transfer
and physical vaccine product do not match, reject
the transfer and contact the wholesale distributor.

Number Date ==°"  Agtion Reason for rejecti
F FE  LOT221 2023108/31 transfer 'Efﬂ.rgi':lggﬂ‘
==
Vaccine
quantities are
ALWAYS
in

Classification: Protected A
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Rejecting a Transfer

 There may be situations where
you are rejecting a transfer
completely or partially in AVI. This

Logged in: JANE ANTIECDY

Organization (IRMS)Facility: A3 FHARMACIES (2050) | PHARMACY - CITY Date: June 19, 2023

Receive Transfer
Transfar Mumber 104041

can occur when the shipment is o zcons
damaged, shipment is incomplete, = -
) Reaceiver JANE ANTIBODY (JANE ANTIBODY)
shipment was not ordered, or an Feconelaton
H Search Results Ao <Tif S S R for rejecti
incorrect lot number. e Jacne M e et " Acon
4 Orders/Transfers BN;I;L&::Q- F FE  LOT3Z21 2023/08/31 fransfer E‘rii:ggtu —sellexixt— v
. . Creste/View Orders -E‘:iﬁ::e;t is damaged
» If you are rejecting a transfer, you I et e o oreare
i
will need to select a Reason for —

Rejecting. In this example, the
entire transfer will be rejected.

If there are errors regarding your physical
vaccine shipment or AVI transfer, please contact
your pharmacy wholesale distributor.

27 _A’(b@rbﬁ.l
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Rejecting a

ransfer

» To complete the rejected
transfer, enter the quantity that
will be rejected into the Rejected
Quantity field and select the
Receive button

28
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/4“:%”\ L

}» Vaccinations
4 Lot Numbers
Reconailistion
Searchiddd
Search Resulis

Detail

4 Orders/Transfers
Alers

Cragte/Visw Crders
Search History

Cold Storage Temp Logs

Loggedin: JANE ANTIBCOY

Organization [IRMS)Facility: AS FHARMACIES (2050) | PHARMACY - CITY Dater Jume 15, 2022

Transfer Numbsr 104041

Submit Dste 202308115
Submitter WHOLESALER USER (WHOLESALER_USER)
Approval Date
Approver
Racaiver JANE ANTIEQDY [JANE.ANTIEOD'Y)
Transfer Details
Shipped  Receipt  Rejected = Ft.ni'ng" Lot Expiration Inventory .
Quanfity Quanfity Guanity Voo e e ey e [T EEETY
COVID-19 .
o [ ] sNTiez-F PE  LOT221 202308131 ransfar ';Tii:gg“ﬂ [Incomectiotnumber ¥ |
Cancel §| Receive

If there are errors regarding your physical
vaccine shipment or AVI transfer, please contact
your pharmacy wholesale distributor.

Aperton



Rejecting a Partial Transfer

Loggedin: JANE ANTIECDY

* Inthis example, a transfer will be

parti a||y rejected as the transfer Organization (IRMSVFacility: A3 FRARMACIES (2050) | PHARMACY - CITY Date: June 15, 2023
indicated 60 doses were e
shipped, but only 54 doses were Lririnid s
phyS|CaIIy received Submiter WHOLESALER USER (WHOLESALER_USER)
. Apprwaw
Receiver JANE ANTIEODY (JANE ANTIEODY)
« To complete the transfer, select Resmneson ; —— ) =
the Receive button. ?:a:lw Resuts m m m Cg::?g m%mm&mﬂnnm "‘m“'_h“l' Reason for rejecting
‘mngfm 80 ] BN;;{B:?- P PE  LOTZ21 20230831 transier Eﬂlﬁ%ﬂ
. e
Cold Storage Temp Logs

29 A”(bwbﬁ.l
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AVI Compliance Reports

30
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AVI Compliance Reports

Terms
o Facility
— Refers to a vaccine provider location such as a pharmacy or physician
clinic.
e Frozen

— Refers to a facility that is unable to order or receive provincially-funded
vaccine. A facility will be frozen after two consecutive months of AVI non-
compliance.

31 A/(b@rbﬁ.l
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AVI Compliance Reports

» Facilities will receive a monthly compliance report that will evaluate if the weekly AVI
responsibilities were successfully completed for the previous reporting month.

» Facilities are expected to receive a minimum of 85% compliance to continue to participate in the
provincially-funded vaccine program.
*  Compliant (= 85%)
* Non-Compliant (< 85%)

» Facilities that are non-compliant will receive the following notifications for the reporting month:
. 1st month: Facilities will receive an Active (Under Review) notification.
. 2nd consecutive month: Facilities will receive a Frozen (1 Month) notification.
. 3'd consecutive month: Facilities will receive a Frozen (6 Month) notification.

» To review any non-compliant events that may have impacted your AVI compliance rate, see the
Non-Compliant Event(s) table in the monthly compliance report.

32 A(b@rbﬂa
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AVI Compliance Reports

Active

e Compliant facilities will receive
an Active status in their AVI
Compliance Report

Classification: Protected A

Hello,

Below is the March 2023 compliance report for EXAMPLE PHARMACY.

Report Month: March 2023
Facility: EXAMPLE PHARMACY

Current Program Status: ACTIVE L ]
Compliance Rate: 95.0%

Minimum Required Compliance Rate: 85%

Please note that if your location had no vaccine inventory for the month, your default compliance is 100%.

Non-Compliant Events
‘Week of Details
2023-03-27 Overdue Reconciliation / Last Submitted: Mar 19

January 2023 Compliance Rate: 100.0%
February 2023 Compliance Rate: 100.0%




AVI Compliance Reports

Active (Under Review) o

Below is the March 2023 compliance report for EXAMPLE PHARMACY.

» Facilities will receive an Active Report Month: March 2023
(Under Review) status for one Facllitys EXAMPLE PHARMACY
month of AVI non-comp”ance_ Current Program Status: ACTIVE (UNDER REVIEW)
Compliance Rate: 80.0%
« This notification will indicate that Your facility did not meet the minimum compliance rate of 85%.
the faci | |ty m meet the If there is no improvement by the following report, vaccine distribution to your location will be suspended.

minimum AVI compliance rate by

H H Week of Details
the neXt reportl ng month to aVOId 2023-03-06 Overdue Reconciliation / Last Submitted: Feb 28
a Frozen (1 Month) SUSpenSIon 2023-03-13 Overdue Reconciliation / Last Submitted: Feb 28
from I’eCGIVI ng prOVI nClaI Iy_fu nded 2023-03-20 Overdue Reconciliation / Last Submitted: Feb 28
2023-03-27 Overdue Reconciliation / Last Submitted: Feb 28

vaccine.

January 2023 Compliance Rate: 27.5%
February 2023 Compliance Rate: 87.5%

34 A/(b@rbﬁ.l
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AVI Compliance Reports

Frozen (1 Month)

Pharmacies will receive a Frozen (1 Month)
status for two consecutive months of AVI
non-compliance. This notification will indicate
that your facility has been suspended from
receiving provincially-funded vaccines for 1
month.

Facilities that receive a Frozen (1 Month)
suspension must meet the minimum AVI
compliance rate by the next reporting month
to avoid a Frozen (6 Month) suspension from
receiving provincially-funded vaccine.
Therefore, AVI responsibilities need to be
completed during the suspension period.

Classification: Protected A

Pharmacies that receive a Frozen (1 Month) suspension are NOT
removed from their ability to access AVI. If you are unable to access
your AVI account, please reset your password by selecting ‘Forgot
Password’ under the AVI login fields or email health.avi@gov.ab.ca.

Hello,

Below is the March 2023 compliance report for EXAMPLE PHARMACY.

Report Month: March 2023
Facility: EXAMPLE PHARMACY

Current Program Status: FROZEN FOR 1 MONTH
Compliance Rate: 75.0%
Vaccine Suspension Ends: May 1, 2023

Your facility did not meet the minimum compliance rate of 85%; this is the second consecutive occurrence. As a result, publicly-
funded vaccine deliveries to your location will pause for 1 month, up until the date displayed above.

AVI Responsibilities are required to be completed during the Frozen (1 Month) suspension. If your facility wishes to continue to
receive publicly-funded vaccine deliveries, your facility MUST meet the minimum compliance rate by the next report.

Non-Compliant Events

Week of Details

2023-02-27 Overdue Reconciliation / Last Submitted- Feb 23
2023-03-06 Overdue Reconciliation / Last Submitted- Feb 23
2023-03-13 Overdue Reconciliation / Last Submitted: Mar 8
2023-03-20 Overdue Reconciliation / Last Submitted: Mar 15
2023-03-27 Overdue Reconciliation / Last Submitted: Mar 15

January 2023 Compliance Rate: 27.5%
February 2023 Compliance Rate: 75.0%



mailto:health.avi@gov.ab.ca
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AVI Compliance Reports

Frozen (6 Month)

Facilities will receive a Frozen (6 Month)
status for three consecutive months of AVI
non-compliance. This notification will indicate
that the facility has been suspended from
receiving provincially-funded vaccine for a
period of 6 months.

Facilities that wish to resume participating in
the provincially-funded vaccine program at
the end of the suspension period must
continue to complete the weekly AVI
responsibilities and contact
health.avi@gov.ab.ca at the end of the
suspension period to reinstate deliveries.

Classification: Protected A

Facilities that receive a Frozen (6 Month) suspension are NOT removed
from their ability to access AVI. If you are unable to access your AVI
account, please reset your password by selecting ‘Forgot Password’
under the AVI login fields or email health.avi@gov.ab.ca.

Hello,

Below is the March 2023 compliance report for EXAMPLE PHARMACY.

Report Month: March 2023
Facility: EXAMPLE PHARMACY

Current Program Status: FROZEN FOR 6 MONTHS
Compliance Rate: 85.0%
Vaccine Suspension Ends: October 1, 2023

Your facility did not meet the minimum compliance rate of 85%; this is the third consecutive occurrence. As a result, publicly-
funded vaccine deliveries to your location will be suspended for & months, up until the date displayed above.

If your facility wishes to continue to receive publicly-funded vaccine after the suspension date above, your facility must contact
health.avi@gov.ab.ca to reinstate deliveries. In order to be eligible to participate in the publicly-funded vaccine program once the
suspension period ends, AVI responsibilities are required to be completed during the Frozen (6 Month) suspension. AVI
responsibilities do not need to be completed if there are no vaccines available in your AVI inventory to reconcile.

Non-Compliant Events

Week of Details

2023-03-06 Overdue Reconciliation / Last Submitted: Feb 27
2023-03-13 Overdue Reconciliation / Last Submitted: Feb 27
2023-03-20 Overdue Reconciliation / Last Submitted- Mar 15

January 2023 Compliance Rate: 75.0%
February 2023 Compliance Rate: 75.0%

FJA werviA
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Additional Resources

Additional resources can be found in the User Guides and Training section on
the AVI Home Page

 AVI Responsibilities & Expectations Guide
* Please see the FAQ for Pharmacies and Physician Clinics for additional information on the
AVI compliance program.

 AVI Quick Reference Guides (QRGS):
* |nventory Reconciliation ORG
 Receive or Reject an Order or Transfer ORG

Classification: Protected A


https://s3-us-west-2.amazonaws.com/stc-app-ab/pdf/2023-04-18%20AVI%20Expectations.pdf
https://s3-us-west-2.amazonaws.com/stc-app-ab/pdf/Inventory%20Reconciliation.pdf
https://s3-us-west-2.amazonaws.com/stc-app-ab/pdf/Receive%20or%20Reject%20an%20Order%20or%20Transfer.pdf

Additional Resources for Pharmacies

Alberta Blue Cross Pharmacy COVID-19 Immunization
« www.ab.bluecross.ca/provider/type/pharmacy/covid-19-information.php

For information about the COVID immunization program and provider enrollment
e Contact Alberta Blue Cross PACVP@ab.bluecross.ca

To request an AVI facility or AVI user account for your pharmacy, submit a request on the AVI
Registration Form

» Select the Register button on the AVI Home Page

If there are any changes to your exisiting AVI facility or AVI user accounts
« Email health.avi@gov.ab.ca

Classification: Protected A


https://www.ab.bluecross.ca/provider/type/pharmacy/covid-19-information.php
mailto:PACVP@ab.bluecross.ca
https://docs.google.com/forms/d/e/1FAIpQLScm_bAeFPfEW2b2FhPq2RWNHeAbtb1eqVZkohUE5VqU7HZSjA/viewform
mailto:health.avi@gov.ab.ca

AVI Compliance Q & A

| am not able to complete my AVI responsibilities on
Monday. Can | complete on a different day?

* Yes. AVI responsibilities should be completed on Monday each week. For circumstances
where Monday is a Holiday and/or a facility is closed, AVI responsibilities can be
completed on Friday or Tuesday. AVI responsibilities cannot be successfully completed on
Wednesday or Thursday.

Classification: Protected A



AVI Compliance Q & A

| would like to understand the non-compliant events
that have impacted my AVI compliance rating.

 Pharmacies must ensure that there are no outstanding transfers to receive and reconcile
AVI inventory using the Submit Inventory button each Monday to remain compliant.

» Facilities participating in the provincially-funded vaccine program will receive monthly AVI
compliance reports. These reports include a ‘Non-Compliant Events’ table that outlines
which non-compliant events have impacted their AVI compliance rate.

* Facilities are responsible for reviewing the monthly compliance emails to ensure AVI
compliance is met.

Aperton
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AVI Compliance Q & A

My provincially funded vaccine inventory has been
depleted. Do | need to reconcile every Monday when |

have 0 doses on hand?

» If your physical inventory of provincially-funded vaccine has been depleted to 0 doses,
confirm your AVI inventory has been updated to reflect your physical inventory quantity.

»  Weekly reconciliation is not required when there are no doses of provincially-funded
vaccine on hand.
*  Confirm that there are no outstanding transfers to receive or reject.

Classification: Protected A



AVI Compliance Q & A

| have an outstanding transfer that lists doses with the
wrong product or lot.

e If your order/transfer does not accurately reflect the doses you physically received (wrong
product, lot or quantity), contact your wholesale distributor as soon as possible for further

instructions.

* Incorrect Orders/Transfers should not be received into inventory but can be rejected in AVI
to clear the order/transfer. Refer to the Receive or Reject an Order or Transfer QRG for

more information.

Aperton
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https://s3-us-west-2.amazonaws.com/stc-app-ab/pdf/Receive%20or%20Reject%20an%20Order%20or%20Transfer.pdf

AVI Compliance Q & A

| cannot access my AVI account due to a Frozen (1
Month) or Frozen (6 Month) status.

» AVl users assigned to facilities under a Frozen (1 Month) or Frozen (6 Month) suspension
are NOT removed from their ability to access AVI.

e If you are unable to login or access your AVI account, please reset your password by
selecting ‘Forgot Password’ under the AVI login fields or email health.avi@gov.ab.ca.
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mailto:health.avi@gov.ab.ca

AVI Compliance Q & A

| do not have provincially-funded vaccine in my AVI
Inventory to reconcile and | do not want to receive AVI

compliance emails.

 Pharmacies that have no outstanding transfers and no remaining vaccine in AVI to
reconcile will have an automatic compliance rate of 100%.

» If your pharmacy chooses to be removed from the compliance list, it will be treated as a
withdrawal from participating in the provincially-funded vaccine program for supplying
COVID-19, dTap, Influenza, and Pneumococcal 23. Withdrawal from the program requires
AVI user accounts will be inactivated. AVI user accounts can be reactivated by emailing
Health.AVI@qgov.ab.ca.

Aperton
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Thank you!
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